
The Gap: 
Closing Gaps in Digital 
Access Across the Suncoast

WHY DIGITAL ACCESS?

Digital access is a basic necessity to connect to 

vital services such as education, health, and 

employment, which have increasingly shifted to 

an online format. It’s more important than ever 

for community members to connect digitally and 

participate in modern society.

To optimize and amplify impact, The Patterson 

Foundation is dedicated to bridging The Gap  –  

the ever-widening disparity that exists between 

individuals and families connected with a�ordable 

internet, devices (desktop, laptop, tablet), and 

digital skills training, and those who are not. 

Our team of trained Digital Navigators connects 

families and individuals with opportunities to 

obtain digital connectivity, devices, skills, and 

support. One-on-one digital navigation assistance 

is available in person, over the phone, or via email, 

ensuring accessibility for all.

CONNECT

If you’re interested in learning more, please 

call Kiarra Louis at 941-952-1413 Ext. 219 or 

email klouis@thepattersonfoundation.org. 

COMMON FAQs

How long will a Digital Navigator appointment 

take? An initial appointment could take anywhere 

between 15 minutes to an hour. 

Do I need an email address to complete an 

application? Yes, an email account is required for 

individuals applying for low-cost internet. If you do 

not currently have an email account or need 

assistance accessing your existing one, we can help. 

What happens if I lack one or more pieces of 

documentation to prove my identity and/or 

eligibility? You may continue to work with your 

Digital Navigator to upload the necessary 

documentation to your application until it is 

complete. Your digital navigator will not keep copies 

of your personal information, and they will take 

precautions to keep your electronic data secure. 

Copies of your documentation will also be returned 

to you. 

What documentation do I need to bring to my 

initial appointment? A Digital Navigator will 

contact you by email or phone to discuss the 

documents you should bring to your appointment. 

These may include any documents or cards that 

verify your household's eligibility for a�ordable 

internet, such as free/reduced lunch, SNAP, Pell 

Grant recipient, and more. 

HOW CAN WE HELP?

mailto:klouis@thepattersonfoundation.org


Through the Digital Navigator 

Program, part of the Digital Access 

for All initiative, The Patterson 

Foundation is training local 

organizations to connect 

asset-limited families and individuals 

with opportunities to obtain digital 

connectivity, devices, skills, and 

support. Through a series of 

trainings, implementation meetings, 

and knowledge-sharing sessions 

with other nonprofits, consultants 

help participants embed the 

responsibilities of the digital 

navigator into the organization’s 

daily work and culture.

STRENGTHENING THE IMPACT

Scan or click the QR code if you’d like to meet 
with a Digital Navigator to explore options for 
a�ordable internet, devices, and digital skills 

support and training in your area. 

DIGITAL 
NAVIGATOR 
PROGRAM

Digital Access for All is an initiative of 

https://docs.google.com/forms/d/e/1FAIpQLSd29q9ACmGTMb6-wVvGl8y-ozLdqTvTgFMYAPSrDPzyRqRtGw/viewform

